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npodmins — Opranu3aiys U TEXHOJIOTUN YIPABICHHUS TyPUCTCKUM TPEANIPHITAEM

AHHOTALIIUA

paboueil mporpaMmbl AUCLUILIMHBI
«MeHeDKMEHT B cdhepe yeayr»
4acCThb, (bODMI/IDVGMaﬂ YYaCTHUKaAMH O6D330B3T€J'II)HI)IX OTHOHIGHI/IfI

3004HAA

OO01ast TPY/10eMKOCTh 3/108

aucuuniaunbl (3ET / yac.)

ey U3yvyeHHst TUCHHIITAHBI OCHOBHO# 1EJIbI0 JaHHOW AUCIMIUIMHBI SBJSIETCS U3ydUCHHE

0a30BBIX JJIEMEHTOB CHCTEMbl MEHEIKMEHTa ¢ Yy4ETOM
MMOHUMAaHU UX cHeuUKA MPUMEHUTEIBHO K MPOU3BOJACTBY U
MPEIOCTaBICHUIO  yCIYyr, OCOOEHHOCTe B  yNpaBlIE€HUU
opraHu3arusIMu cepbl yeayr pa3indHol GopMbl COOCTBEHHOCTH
U OTpacjaeBOM NPUHAMIEKHOCTH Ui (POPMUPOBAHUS HABBIKOB
UCIIOJIb30BAHUSI ~ KOHKPETHBIX  METOJOB M QJITOPUTMOB
000CHOBaHMSI YNPABICHYECKUX PEIIEHUH Ha MPEeInpUITHIX
chepsl ycuyr.

Conep:xanue IUCHUTTHHBI Pa3nen 1. OcHoBHBIE 3Tanbl pa3BUTHS MeHeKMeHTa. Crienuduka
MeHEeKMEHTa B cdepe cepBuca

1.1. OcHoBHBIE ATAMNbI

[Pa3BUTHSI MEHEPKMEHTA

1.2.Cneunduka MeHeKMEHTa B chepe cepBuca

1.3. OcoGeHHOCTH TIPEANPUATHIA CEpBUCA KaK 00bEKTa YIPaBICHHUS.
Paznien 2. Opranu3zaiusi CUCTEMbI YIIPaBICHUS NPEATPUATHI
cepBuca. OyHKINU, TPUHIIUIIBI, METO/Ibl MEHE/DKMEHTA B CEPBHCE
2.1. ®yHKIMM, TPUHIIAIB MEHEHKMEHTA

2.2. METO/IbI MEHEJDKMEHTA B CEPBHCE

2.3. Ctunp pyKoBOACTBA (hUpMOU

Paznen 3.@opmupoBaHus CUCTEM YIIPaBJICHHS EPCOHATIOM,
(uHaHCAMH, MOTHBAIMEH, KOMMYHUKALUAMH Ha IPEIIPUITUIX
WHIYCTPUU CEpBHCA.

3.1. opMupoBaHUS CUCTEM YIPABIECHUS IEPCOHAIOM.

3.2. DOpMHUPOBAHUS CUCTEM YIIPaBJICHUS (PMHAHCAMH.

3.3. KoOMMyHMKaTUBHBIN MEHEIPKMEHT B CEPBHCE.

®opmupyembie KomnereHunu OI1K-2

(koabI)

Koabl 1 HauMeHOBaHue OIlK-2.1

WHINKATOPA T0CTHREHU OrpeiesisieT [eiu 1 3a1a4d YIpaBIeHHs 00bEKTaMHU TYPHCTCKON
KOMIIeTEeHIIHH

NESITEIBHOCTH
OIIK-2.2
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crionp3yeT OCHOBHBIE METObI U ITPUEMBI INIAHUPOBAHUS,
OpraHu3aluK, MOTUBAIIMH U KOOPIUHALINY JIEATEIILHOCTH 0OBEKTOB
TYPUCTCKOM ACSITEIBHOCTH

OI1K-2.3

OcyIIecTBISIET KOHTPOJIb JEATEIILHOCTH 00BEKTOB TYPUCTCKOM
cepsl

HaumeHoBaHMe TUCHHUILINH,
HEeO00XO0IUMBIX J1JIs
OCBOEHUS JaHHOM

O3HakoMUTENIbHAS TPAKTUKA

AMCUUIINHBI
OO0pa3zoBarte/bHbIE IIpenonaBanue  AUCHUIUIMHBI ~ BENETCS C  IPUMEHEHUEM
TEeXHOJIOTUH CJIEYIOIINX BUJOB 00Pa30BaTEIbHBIX TEXHOJIOTHIA:

1) uyTeHue NeKIuii;

2) nmpoBeJICHUE MPAKTUIECKUX 3aHATHH;
3) camocrosiTenbHas paboTa CTy/IEHTOB;
4) KOHTpOJBbHAs paboTa.

dDopMa npoMeKyTOYHOM
arTecTaluu

JK3aMeH
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