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Ipunosxenne k pabogeii NporpaMme JHCHHILTHHBI
«CepBHCHas IESTEIBHOCTE»

43.03.03 I'ocTaaEYHOE K10
OaxamaBpuar

podnas «CocTuHNYHAS JeATEeNLHOCTRY

AHHOTAIIUSA
paboueit IporpaMMBI THCIHIITHHEL
CepBucHas gesTeIbHOCTE
JUCIHINNHHA 00sI3aTeIbHON YacTH
dbopma 06yuenns — ognas

aucnumIanbl (3ET / gac.)

Ob6mas Tpyxoemkocrn 3/108

eas u3yqenus (bopMHpOBaH¥e y CTYNIEHTOB CHCTEMBI 3HAHMI O CEPBHCHOM eSTENILHOCTH,

THCHHILTHHbI yenyrax, hopmax o6cITyKMBAHHS, IPHHIHIAX (hOpPMHpPOBaHHS HOBBIX yCIyT
C Y4€TOM HHHOBAIHH B TEXHUKE, TEXHOIOTHH, COLHATBHO-9KOHOMUYECKOH
chepe.

B

Conepxanne qucnumanabiKoMIeKCHbLH [IOAXOJ HCCIIETOBAHKS YEJI0BEKA KaK IIeOCTHOCTH.
(ocrosHbie memvi, pazdensi, (OCHOBHDIE HHIHBHIyallbHEIC IIOTPEOHOCTH U ICHX0DH3HYECKIEe

MO0YU) BO3MOXHOCTH 9€JI0BEKA, H HX CBSI3b C COMUATBHON AKTUBHOCTHIO.
[loTpeGHOCTH YenoBeka 1 cpencTra X yHOBIeTBOpeHHS. OCHOBHEIE
XapaKkTePHCTHKH CepBHCa Kak cepr! yemyr. Monenn moseeHms oTpe-
ourens. [Ipupona u XapakTep CCpBUCHOM fesTensHocTd. CTaHOBIEHHE H
PasBUTHE CePBUCHOH meaTensHocTH. CONMANTEHO-KYTbTYpHAS coepa
obcnysxuBanms. IIcHxonorus npouecca obenyxusanus. Kinaccuduxamys
ycnyr. Teopus oprauusanuu o6ciyxuBanms. XapaKTepuCTHKA HHHOBAIHIA

CEPBHCHON NEeATEIbHOCTH. FOCYI[apCTBeHHOe H pETHOHANBHOE

PETYTMPOBAHHE CEPBUCHOM AesaTenbHOCTA. CTaHIapTh KadecTsa i
CEPTU(HUKALMY YCTYT HHAYCTPHH FOCTENPHHMCTRA (MCO 9000, XACCII,
['OCT, unTerpupoBanssie CHCTEMEI)

KOMIETeHIHH (KOIbI)

®opmupyemble OIIK-3

Konxer m nanmenosamne  [OITK-3.1 Onennsaer Ka9eCTBO OKa3aHMs YCIyr B cepe rOCTENPUHMCTBRA U
HHIHKATOPA JOCTH EHAN |OGIIECTBEHHOTO IMTAHKS C YIETOM MHEHHS norpeburenei u
KOMIIeTEeHIHH 3aMHTEPECOBAHHBIX CTOPOH

OIIK-3.2 ObecnieqnBaer, TpebyeMoe OTEUECTBEHHEIMH 1
MEKITYHAPOIHBIMHE CTaHIaPTAMM, KA9ECTBO MPONECCOB OKA3AHMUS YCIyT B
cbepe roCTEnPHHMCTBA M 0BIIECTREHHOIO matarus (MCO 9000, XACCI],
I'OCT, unTerpupoBanusie CHCTEMEI)

Aucnunianes, Mcropm Typusma 1 rocrenpunmctsa; KynsTypa 3moposoro obpasa xusnu
Y4YacTBYIOIIHeE B M 3/0POBOTO IMTAHHMsT; [ HrUeHa U CaHUTAPHS TPeIpHSTHIL HHIYCTPHH
tdhopMupoBannn rocrenpuuMcTBa; CTaHaapTH3aNMs, 6€300acHOCTh U KOHTPOJIb Ka4ecTBa
KOMIeTEeHIHH TOCTHHUYHEBIX yeuyT; [Ipermuniomuas mpaxTrka

OobpazoBarenbHbie Jlexunu, npaktuyeckue 3anstus, CPC

TEXHOJIOTHH

|aTTecTanun

@opMa IPOMEKYTOUHOH PK3aMEH




