IIpunosxenne. AHHOTALMS JUCUMILIMHEI
43.04.03 I'ocTuar4HOE €710
MarmeTpartypa
IIpopuas «HHOBANMOHHBIE TEXHOJIOTHH Cepbl FOCTENPHUMCTBAY

AHHOTAIIUSA

paboyeit mporpaMMbl AUCHUILTHHBI
Cranjapruzauus ¥ ynpas/jieHne Ka4ecTBOM FOCTHHHYHBIX YCJIyT
Hucnuniuyza o6s3aTeIbHON YacTH y4eOHOro IiaHa
dbopma 00ydeHus — 3a04Has

Obmas Tpy10eMKOCTH 3/108
aucuumneel (3ET / gac.)
Ilens u3yqenus (GopmHupoBanKe y CTYICHTOB KOMILIEKCA 3HAHHI O CTAHAAPTU3ALMH H

AHCUHILIHHbBI

CepTH(QHUKAIMM TOCTHHHUYHBIX YCIYT, O HOPMATUBHO-TIPABOBBIX
MTOKYMEHTaX, COAEpXaluX TpeOOBaHHsA K KayeCcTBY TI'OCTMHUYHBIX|
yCIyr, (OpPMHPOBAHHME TEOPETHYECKHUX 3HAHWHM M IPAKTHYECKHX
HABBHIKOB B 00/1aCTH KIaCCHM(MKALMH TOCTHHHUL, M3y4YEHHE CHCTEM
AQEeKTUBHOrO ynpaBiaeHHs KadeCTBOM TI'OCTHHHYHBIX YCIYT, HX
a3paboTka U BHEJIpEeHHE

Conepaxanne quenumunnbl  |(CTaHAAPTU3ALMS B TOCTUHHYHOM A€ATEILHOCTH.
(ocHogHble memvl, pazdenst,  [[lonTBepsKaeHHE COOTBETCTBUS TOBApOB U yciyr. CepTuduKanus Kak

MO0ynu) (opMa MOATBEPIKIACHHUS] COOTBETCTBHS.
Kiaccupukaiuss TOCTMHMIl M €€ pOjib B YIIPABICHMH KadyeCTBOM
TOCTHHHYHBIX YCIIYT.
KauecTBO rOCTHHMYHBIX YCITYT: Pa3/IMYHbIC IIOIXO/IBI K XapaKTEPUCTHKE.
MeTo/1b1 YIIpaB/IeHHs KaueCTBOM: KJIaCCH(HKALIHA M COZIEPKAHME.
CeprrduKalms CHCTEM MEHEDKMEHTA Ka4yecTBa.
®opmupyemsie OIIK-3 CriocoGen paspabGaTeIBaTh U BHEAPSATH CHCTEMBI yIIPABIICHHS]
KOMIIeTeHIHH (KO/bI) [KAYECTBOM  yCIYr B JICATENBHOCTh  OpraHM3aLMi  cdepbl
TOCTEIIPUUMCTBA U 0OIIECTBEHHOIO MUTAHUS
Koabr n HammeHoBaHue OIIK-3.1 PaspabGaTeiBaeT CHCTEMBl MEHEDKMEHTa KayecTBa B
HHIMKATOPA IOCTHKEHHSI  [COOTBETCTBUM C HAIIMOHAIBHBIMH M MEXIYHApOJIHBIMH CTaHIaPTaMH
KOMIIeTeHIIHH [KauecTBa B OPraHU3alMUsAX chepbl FOCTEIPUUMCTBA H 0OIIECTBEHHOIO

IMHUTAaHHUA

OIIK-3.2 BHexgpseT CHCTeMBI MEHEKMEHTA  KadecTBa B
NeSATEIbHOCTE  OpraHH3aluit cheppl  rocTempUHMCTBA U
00IIeCTBEHHOT0 TUTaHHS

OINIK-3.3 KouTponupyer KayecTBO OKa3aHHA ycIyr B cdepe
TOCTENIPUMMCTBa M OOLIECTBEHHOIO IIUTAHHUSA B COOTBETCTBHM C
Tpe6OBaHMAMU HOPMAaTHBHO-IIPABOBBIX AKTOB, IPO(ECCHOHAIBHBIX
CTaHJAapTOB, @ TAKXKe C YYETOM MHEHHMA NOTpeduTeNedl M apyrux
BaHHTEPECOBAHHBIX CTOPOH

HanmenoBanue AUCIHHUIIIIHH, npeMPIl'UIOMHaﬂ IIpaKTHKa

HE00XO0AUMBIX I
OCBOEHHS JTAHHOM

AMCIHIUINHBI

O6pasoBaTebHbIE JIEeKIIMOHHbIE M NPaKTUYECKHUE 3aHATHA; HAlUCaHHE KOHTPOJILHOM

TEXHOJIOTHH paboter; CPC; uMHpOpMalHMOHHO-KOMMYHHKAIIMOHHBIE TEXHOJIOTHH,
IIpe3eHTalMH JIOKJIA/I0B, pellieHHe Keiic-3a1a4, cpc

®opma npoMekyTOUHO 3auer

ATTeCTAIMHI

19



