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1 HEJIb 1 3AIAYHU OCBOEHUSA JTUCIIUAITJIMHBI

Lenbto ocBoeHMst AMCUMIUIMHBI  «OpraHu3anusi CEpBHCHOM IESITEIbHOCTHY» SIBISETCA
OBJIaJICHNE OOYYAIOUIMMHUCS KOMIETEHIMSAMH, TEOPETUYECKUMH W IMPAKTUYECCKUMH HABBIKAMH
pa3paboOTKN MEPOIPUATUH, HAPABICHHBIX Ha 3()()EKTUBHYIO PabOTy CEPBUCHOTO MPEATIPHUITHS
¥ yJIOBJICTBOPEHHE TIOTPEOHOCTEH HACEICHHS.

3anauu TUCIMILIIMHBIL:

- O3HaKOMJICHHE OOYYalOmIMXCS C TEOPETUYECKUMH OCHOBAaMH  OpraHU3aINU
CEpBUCHOM JIEATEIILHOCTU MPEATIPUATUS CHEPBI YCIYT;

- pa3sBUTHE YMEHHI CaMOCTOSITEIBbHOW pPabOTHI, OpPraHM3alUH HCCIIET0BATEIHCKON
paboThI B TaHHOM cepe;

- oOyuyeHHe MPAKTUYECKUM HAaBBIKaM OpTaHU3aIMN KIIMEHTCKOTO CEPBUCA, CEPBUCHOTO
00CITy’)KUBaHUS MHKEHEPHBIX CUCTEM M aBTOTPAHCIIOPTA.

DopMuUpPOBaHHE HABBIKOB

2 MECTO JJMCHOUILUIMHBI B CTPYKTYPE OIOI HAIIPABJEHMS
(CTIEOUAJIBLHOCTH)

Hucrunmmaa «OpraHu3amus CEpBUCHON ACSITEIBHOCTH» OTHOCHTCS K 00s3aTeIbHOMN
YaCTH.

Tabnuua 1 — AucuuIuinebl, y4acTBymue B (opMUpOBaHUN KOMIETEHIIUT

JAMCUMIUINHEI, yYacTBYKOIIHE B (popMHUpoOBaHUHU
KOMIIETeHIUH
(mepeuncsIoTCs AMCUUILTUHBL, TPAakTHKH, kpome ['D, BKP)

Kox u HanmenoBanue
KOMIIeTEHIIHH

Oo0menpogeccuoHanbHble KOMIIETEHIIMU

OIIK-2 CniocobeH ocymiecTBIATh | ABTOMaTU3UPOBAHHOE MPOESKTUPOBAHUE TEXHOIOTHYECKUX
CTpaTEru4ecKoe yrpaBJIeHUe IIPOLIECCOB

opranuzanusamu B cepe ceppuca | Ctpareruueckoe yrnpaBlieHUE B HHIYCTPUH CEpPBHCA
Hayuno-uccnenoBarenbckas padbora (mojydeHue
nepBuuHbIX HaBblkoB HUP)

O3HakoMHTEIbHAS IPAKTUKA

[IpennumiomMuas npakTuka




3 TPEBOBAHUS K PE3YJIBbTATAM OCBOEHMUS IUCHUIIINHBI
B pesynbrare ocBoeHUsT AUCHMIUIMHBI «OpraHu3aiusi CEpBUCHOM NE€ATEIbHOCTH»
oOydJaronuiicss MODKeH oOjazaTh 3HAHUSMH, YMEHHSIMH WM BJIQJCHUSMHU TPEICTABICHHBIM B

Tabimue 2.

Tabnuna 2 — KoMreTeHIIMu ¥ MHIUKATOPHI UX TOCTHKEHUS

KOMHeTeHHHH N MHAMKATOPBbI UX TOCTHKCHUSA

Pesynbrar 00y4ueHuUs 10 TUCIUTUIMHE

Koo n Kox u HaumenoBanue
(TIokasarenu OCBOCHUS
HAaUMEHOBaHUE WHIUKATOPA TOCTHKEHUS .
KOMITCTCHIIHH )
KOMIETEHIINH KOMIIETEHIINH
Oo0wmenpodgeccnoHATbHbIC KOMIIETCHIIUH

OIIK-2.1. Ocymectaiser 3HaTh: OCHOBHBIE AJIEMEHTHI

CTpaTeruyecKoe ypaBieHUE npoliiecca CTpaTeruueckoro

CEpBHCHOM J1€ATEIbHOCTHIO Ha YIIPABJICHUS CEPBUCHOM

Pa3IUYHBIX YPOBHSX YIPABICHUS | JIEATEIbHOCTHIO. (OCHOBBI
(hOpMHUPOBAHHUS CTPATETHH U €€
peanu3anuy Ha Pa3InNYHBIX YPOBHSIX
yIIpaBJICHUSI.

YMerb: pa3pabaThiBaTh
KOHKYPEHTHBIC, (DYHKIIMOHAIbHBIC
CTpaTeruy Ha Pa3IMYHBIX YPOBHSIX
YIIPaBJICHUS OPTAHU3AINH B chepe
cepsruca. OpraHU30BbIBATH IPOLECC

OIIK-2. BBIIIOJIHEHHS] KOPIIOPATUBHOMN

Crnocoben CTpaTerum.

OCYIIIECTBIIATH Bnazners: MeToamu hopMUpOBaHHUS

CTpaTeruyecKoe U peajlu3aluu CTpaTeruu

yIpaBJIeHUE opranusaiuii B cepe ceppuca.

opranmsatMsaMi | OIIK-2.2. Mcrionbs3yeT OCHOBHBIE | 3HaTh: METO/IbI U MPUEMBI

B c(hepe cepBrca | meTonnl U IIpUEMBI aHaJIN3a, CTPaTErnYecKoro aHajansa
MOJEIUPOBaHUS U BHYTPEHHEHN U BHEIIHEH CPEJIbl
CTPaTEeruuecKoro IIaHupoBaHust | opranuzauuu. CocTaB U CTPYKTYpy
CEPBUCHOM JEATEIIBHOCTH Ha CTPAaTErnyecKoro IJIaHa.

Pa3IUYHBIX YPOBHAX YIPABJIECHUS | YMETb: aHAINW3UPOBATh BHELIHIOW U
BHYTPEHHIOIO Cpe/ly OpraHu3aluy u
OIPEAEIATh XapakTep €€ BIUSHUSA Ha
opranusanuio. PazpabareiBath
CTpaTeruuecKuii IaH MNpeanpusiTus.
Brnasers: TexHonoruei pa3paboTku
CTPaTErnyecKoro IiaHa Ha OCHOBE
aHaJIM3a BHEIIHEW U BHYTPEHHEN
CpeJibl OpraHu3aluu.




KoMniereHIIuM ¥ MHAUKATOPBI UX TOCTHKEHUSA

Koo u
HarMEHOBaHUE
KOMIETEHIINH

Kox u HaumenoBanue
WHIUKATOPa JOCTHIKEHUS
KOMIIETEHIIN U

Pesynprar 00yueHUs 10 TUCIUILIIMHE
(Tmoxasarenu OCBOCHUS
KOMITETEHIIHA)

OIIK-2.3. OcymiecTBisieT
yIIpaBJIeHUE MTPOLIECCOM
OpraHU3aI[MIOHHOMN THAarHOCTHKU
Y OPTaHU3AIHOHHOTO
MPOEKTUPOBAHUS ESTEIBHOCTH
peAnpUsATHA chepbl yCIyr U
CEPBUCHOTO 00CTYKMBaHUS

3HaTh: METO/bI YIIPABICHUS
MIPOLECCOM OPTaHU3ALMOHHOM
JUAarHOCTHKHU U OPTaHU3AIIMOHHOTO
MPOCKTUPOBAHUSI.

YMeTh: MPUMEHSITh METOTbI
yIIpaBJICHHS TIPOIECCaMH
OpraHU3aIMOHHON TUATHOCTHUKHU 1
OpraHU3aIMOHHOTO MPOEKTUPOBAHUS
BrageTs: HaBEIKAMU CHCTEMHOT'O
MO/IX0/1a K YIPABJICHUIO MPoIlecCaMu
OpraHU3aIMOHHON TUATHOCTUKHU 1
OpPraHU3aIMOHHOTO MPOEKTUPOBAHUS

OIIK 2.4. OcymiecTBisger
CTPATETUYECKUl KOHTPOIIb
JeATEIbHOCTH PEAPUATAN
cdepsl cepBrca

3HaTh: METOBI peannu3aluu
CTPaTernyecKoro KOHTPOJIS B
OpraHu3aIuu.

YMeTh: OpraHu30BbIBAThH U MPOLIECC
CTPaTEruYeCcKoro KOHTPOJIs
NEeSTEIIbHOCTH OpraHu3aiuii B cepe
cepBuca.

Branerts: TexHosoruei peanu3amnuu
CTPaTeTUYeCKOro KOHTPOJIS B
OpraHu3alu.




4 COAJEP KAHUE JUCHUIIJINHBI

4.1 TemaTH4ecKHH IJIAH TUCIUAILIHHDI
OO01mas TPyI0eMKOCTh AUCIUTUTMHBI COCTABIISICT 3 3a4eTHRIX eauauIl, 108 qyacoB
Tabnuia 3 — Pacnipenenenne GoHaa BpeMEHU MO TEMaM TUCITUTUTMHBI

Buasbl yueOHOM HATPY3KH H MX
TPYA0EMKOCTb, YaChl
KonTakTHas padora
= Q ]
§ HaumenoBanue {rembl) Bcero i, g - E _
2 JTUCHHUINIIHHBI 4yacoB § ? E ? é CPC
§| £ | &%
= 23 | 8=
= &
= =
1 ([Tema 1 CepBucCHas 1€ATEIbHOCTb: OCHOBHBIE 8 2 2 4
MOHATUS U ONPEIEICHUS
2 [Tema 2 Crernuduxka yciyra Kak IpoayKTa 8 2 2 4
CEPBHUCHOI AESTEIbHOCTU
3 |Tema 3 KauecTBO ycnyr B CEpBUCHOM 8 2 2 4
eATEIbHOCTH
4 [Tema 4 Ilpennpudrusi, OKa3bIBAIOIINE YCIYTU 8 2 2 4
HACEJICHUIO
5 [Tema 5 CepBUCHBIC TEXHOJIOTHH OOCTY>KUBaHUS B 8 2 2 4
cepe HHKEHEPHOTO CepBUCa
6 (Tema 6 Opranuzamusi CEpBUCHOTO 00CTy>KUBaHUS 8 2 2 4
notpeouTene
7 [Tema 7 OcoOEHHOCTH CEPBUCHOTO OOCITYKHBAHUS 8 2 2 4
ABTOMOOMIICH
8 [Tema 8 CepBHUC HHXCHEPHBIX CUCTEM OOBEKTOB 8 2 2 4
ropoACKON HHPPACTPYKTYPHI
9 [Tema 9 CoBeplilileHCTBOBAHUE CEPBUCHOM 8 2 2 4
e TeIbHOCTH
JK3aMeH 36
UTOT'O 108 18 18 36

4.1.1 JIekimoHHbIE 3aHATHSA

HanmenoBanue
TeMBbI JUCHUILINHBI

Ne i/nm

Kparkoe cogepxanue

1  |CepBucHas n1eATeIbHOCTD:
OCHOBHBIE ITOHATHS U
OIIpeAEICHUS

[IoHATHS «CEPBUC» B LIUPOKOM U Y3KOM CMBICIIE,
NeSTEeNbHOCTh, IOTPEOHOCTb, CEPBHUCHAs  JESTEIbHOCTD,
KyJIbTypa CEpBUCHOM  JeATeIbHOCTH, yciuyra. lLlemnw,
MICOJIOTUSI,  TEXHOJIOTUS  CEPBHCHOM  JACATEIBHOCTH.
[ IpyuHIUIIBI OpraHU3aliyi CEPBUCHOMU JESTENbHOCTH.

2 |Cnenudwuxka ycmyru Kak
[IPOJYKTa CEPBUCHOMU

MHOro3Ha4HOCTh MOHATUA «ycayra». OyHKOuUM ycayr.
OTtnuuuTenbHble ocobeHHocTr yenyr. Kinaccugukanus ycuyr)
[0  XapakTepy  JesATeNbHOCTH, Ha3HAYeHHI0, cdepe
MpUMEHEHUs! U Jp. npu3Hakam. OyHKIIMU yCIyT B S)KOHOMUKE.

3 |KagectBO ycnyr B
CEpPBUCHOM IEATEILHOCTH

KauecTBo yciyru. @akTophl, BIUSIOLIME HA KAUECTBO YCIIYT.
OreHka kadecTBa ycinyru. KauecTBeHHbIE U KOJIMYECTBEHHBIC
mokaszarenn kadectBa. OIleHKa KadecTBa OOCTY)KUBaHUs
KireHToB komnannu. Ctanaaptel kadectBa MCO.




4 [Ipennpusitus, [Mpeanpusitust  ceppuca. Mx pasnmuuus 1o  (opmam
OKa3bIBAIOLINE YCIYTH COOCTBEHHOCTH, OpTraHHU3aIMOHHO-TIPABOBBIM  (hopMaMm,
HACEJICHUIO MaciiTadam J1eATeIbHOCTH, BHIaM BBIMOIHIEMBIX YCIIYT, 10

HA3HAYEHUIO U COCTaBy MPENOCTABIISIEMBIX YCIIYT.

5 CepBucHble TeXHOJTOTHN  |KiTroueBbie WH)KEHEPHBIE CETH M CHCTEMBI OOBEKTA
oOciy>kuBaHus B chepe  |oOcmyxuBaHusa. CepBUCHBIE TEXHOJOTUM OOCTYKHBAaHUS B
MHXEHEPHOTO cepBuca chepe MHKEHEepHOro cepBuca. PaboTbl M0  MH)KEHEPHOA

TEXHUYECKOMY  OOCIy)XMBaHUIO.  PeMOHTHI W HX
rianupoBaHue. COBpPEMEHHbIE TEXHOJIOTMH TEXHUYECKOIO
00CITy>)KUBaHHsI MHKCHEPHBIX CUCTEM 3IaHUH.

6  |Opranuzanus ceppucHoro (OpraHusamnusi oOcimykuBaHus motpedureneid. [IpuHIUTIBY
00CITy>)KUBAaHUS oOcyxuBanus. bazoBas Mozenb opranu3zaiu cepsl yeayr —
moTpedurtenei «servuction».  @DakTopel, BIUAOIIME Ha paboTy ¢

motpebutenem. llemu pabGoTel ¢ morpebutenem. Bubl
KOHTAKTHBIX 30H. Buibl 1 hopMbI 00CTyKUBaHUSI.

7 |OcobGeHHOCTH cepBHCHOTO [OTIIMYME CEPBUCHOTO OOCITYKHBaHHS aBTOMOOWIEH OT
00CITyKHUBaHUS TEXHUYECKOTO. TUIBI CTAHIIMIA TEXHUYECKOTO O0CTYKUBAHUS]
ABTOMOOMIICH TPaHCHOPTHBIX  cpeacTB.  OCOOEHHOCTH  CEpPBUCHOTO)

00CITy>)KMBaHUE aBTOMOOMIICH.

8  |CepBHUC MHKEHEPHBIX OCHOBHBIE 3JIEMEHTHI TOPOJICKOI WH)KEHEPHO]
CHCTEM 00BEKTOB uHpacTpykTypbl. Mx onucanume. Bugsl o6cmyxuBaHus
rOpOJCKOM JOPOKHOM MH(PACTPYKTYphl, CUCTEMBbI BOJOCHAOXKEHUS U
MHDPACTPYKTYPHI BOJIOOTBEJICHUS, CUCTEMBI TEIUIOCHA0KEHN,

IJIEKTPOCHAOKEHUS, CUCTEM CBSI3H.
9  |CoBepiieHCTBOBaHUE Konuenmuun cepBuca B YCIIOBUSIX 4-1 IPOMBIIIJIEHHON
CEpBUCHOH EATEIbHOCTH [pEBOMIONMHU.  TpaguIMOHHBIA  TOAXOJ  TEXHHUYECKOTO

oOciyxuBaHus. llepCreKTUBHBIA TOIXOIBI TEXHHYECKOH]
rmoaaepKku. TeHAeHIINN COBEpPIIIEHCTBOBAHUS 00CTyKUBAHNUS
KJINEHTOB.

IIpakTHyecKkue 3aHATHS

HaunmeHnoBanue

Ne i/ Kparkoe conepxxanue
TeMbI JUCIUNJIMHBI

1 |CepBucHas nestenbHOCTh: [[[OHATHSA «CEPBUCY B MIMPOKOM U Y3KOM CMBICIIE,

OCHOBHBIE ITOHATHS U NesTeNbHOCTh, IOTPEOHOCTh, CEPBHUCHAS  JCSTEIBHOCTD,

oTIpeieTICHUS KylTbTypa CEpBHUCHOM jedrenbHOCTH, ycmyra. lLlemw,
MIECOJIOTUsl,  TEXHOJOTUS  CEPBUCHOM  JAESTEIBbHOCTH.
[ [puHIMIIBI OpraHU3ali CEPBUCHON JIESITEIHLHOCTH.

2 |Crenuduka ycnyru kKak  [MHOTO3HaYHOCTh TOHSTHS — «yciayray. OYHKIHH  YCIYT.
[IPOJYKTa CEPBUCHOM OTtnuuuTenbHble ocobeHHocTr yenyr. Knaccugukanus ycuyr)

[0  XapakTepy  JesATeNbHOCTH, Ha3HAYeHHI0, cdepe
[TPUMEHEHHUS U 1p. Tpu3HaKaM. DyHKIIUK yCcIyT B 3KOHOMUKE.

3 |KaudecTBO ycuyr B KavecTBo ycnyru. @akTopsl, BIUAIONME HA KAYECTBO YCIIYT.

CEpBUCHOMN zeATenbHOCTH |OLleHKa KauecTBa ycayru. KauecTBeHHbIE U KOJIMYECTBEHHBIE
mokazarenn KkadectBa. OlleHKa KayecTBa OOCTY>KHUBaHUS
KineHToB KoMmnanuu. Ctanaaptsl kauectBa MCO.

4 [Ipennpusitus, [Ipeanpusitust  cepuca. HWx pazmuums mo  popmam
OKa3bIBAIOLINE YCIYTH COOCTBEHHOCTH, OpTraHHU3aIMOHHO-TIPABOBBIM  (hopMaMm,
HACEJICHUIO MaciiTadam J1eATeIbHOCTH, BHIaM BBIMOIHIEMBIX YCIIYT, 10

HA3HAYEHUIO U COCTaBy PENOCTABIISIEMBIX YCIIYT.
5 CepBucHble TexXHOJMOTHH  |KiTtoueBbIe WH)KEHEPHBIE CETH H CHCTEMBI OOBEKTA

oOcCITy>)KuBaHus B cepe

oOcyxuBaHusi. CepBHUCHBIE TEXHOJOTHM OOCITY>KUBaHUS B




MH)KCHEPHOTO CepBHCa

chepe WHXKEHEpHOTro cepBuca. PaboThl MO0  WHIKEHEPHO-
TEXHUYECKOMY 00CITy’>KHBaHUIO. PemoHTEI u ux
ruranupoBaHue. COBpPEeMEHHBIE TEXHOJOTHH TEXHUYECKOTO
00CITy>)KUBaHHsI MHKCHEPHBIX CUCTEM 3JaHUH.

6 Opranu3anys cepBUCHOTO [(OpraHu3anus OOCTyXKUBaHHS TOTpeOuTeneit. [IpuHIUIBI
00CITy>)KUBAaHUS oOcyxuBanus. bazoBas Mozenb opranu3zaiu cepsl yeayr —
moTpedurtenei «servuction».  DakTopel, BIUAOIIME Ha paboTry ¢

motpebutenem. llemu paboTel ¢ moTpebutenemM. Bubl
KOHTAKTHBIX 30H. Buibl 1 hopMbI 00CTyKUBaHUSI.

7 OcobenHocTr cepBUCHOTO [OTIMYNE CEPBUCHOTO 00CITYKHBAaHUSI aBTOMOOHIIEH OT
00CITyKHUBaHUS TEXHUYECKOTO. THIIbI CTAaHIIUI TEXHUYECKOTO 00CTyKUBAHUS
aBTOMOOMIICH TPAaHCIOPTHBIX cpeacTB. OCOOEHHOCTH CEPBUCHOTO

00CITy>)KMBaHUE aBTOMOOMIICH.

8 CepBuC MHKEHEPHBIX (OCHOBHBIE 3JIEMEHTBI TOPOJCKON NHKEHEPHON
CHUCTEM O0BEKTOB mHppacTpykTyphl. X onucanue. Bunbl oOcaykuBaHus
rOpOACKOI MOPOKHOM HH(PPACTPYKTYPHI, CUCTEMBI BOJIOCHAOKEHUS U
MH(PaCTPYKTYpBI BOJOOTBE/ICHHUS, CUCTEMbI TETNIOCHA0KEHMUS,

BIIEKTPOCHAOXKEHHUS, CHCTEM CBSI3H.
9 CoBeplIeHCTBOBaHHE KoHuenmum cepsuca B yCI0BUsIX 4-i IPOMBILLIIIEHHON
CCPBUCHOM JICATEIILHOCTH [PEBOJIOIUH. TpaHIIMOHHBIN MOIX0/ TEXHUIECKOTO
oOcyxuBaHus. [lepCrIeKTUBHBIN MOIXOABI TEXHUIECKOU
rmoaepKku. TeHAeHINN COBEPIICHCTBOBAHUS 00CTYKUBAHUS
KJIMCHTOB.
4.1.2 JIaGopaTopHbIe 3aHATHS He NPeAYyCMOTPeHbI y4eOHbIM INIAHOM
4.1.3 CamocrosiTesibHasi padoTa CTy/IeHTa
Ne ni/nt HaunmeHnoBanue Bux CPC
TeMbI THCIIUIITHHBI
1 CepBI/ICHaﬂ ACATCIIBHOCTD: [TECMbI JOKJIA/I0B C npeseHTauI/Ieﬁ, BOIIPOCHI IJIS MPAKTUYCCKUX
OCHOBHBIC MTOHATUS U BaHSATHIA; TECTHL; BOIIPOCHI K 9K3aMCHY.
oTpeieNICHUS

2 |Crneuuduka ycIyrd Kak — [TeMbI JJOKJIaNO0B C MPE3eHTaMei, BOIPOCHI JUIS MPAKTHYECKHX
[MPOAYKTa CEPBUCHOMN BaHATHI; TECTBI; BOIIPOCHI K 3K3aMEHY.

3 KaquTBO YCIyr B TCMBI JOKJIadOB C Hpe3eHTaHHeﬁ, BOIIPOCHI IJIA IMTPAKTHYCCKUX
CEPBUCHOW JEATEILHOCTA BaHATHI; TECTBI; BOIPOCHI K IK3aMEHY.

4 [Ipennpusitus, TE€MBbI TOKJIAJ0B C IPE3CHTAlUEN, BOMPOCHI I IPAKTUYECKUX
OKa3bIBAIOIINE YCIYTA BaHATHI; TECTBI; BOIIPOCHI K SK3aMEHY.

HACEJICHUIO

5 CepBI/ICHBIe TCXHOJIOTHNHU TCMBI JOKJIadOB C Hpe3eHTaHHeﬁ, BOIIPOCHI IJIA IMTPAKTHYCCKUX
oOcy>)kuBaHUs B cpepe  BaHATHIA, TECTHI, BOMPOCHI K IK3aMEHY.
MH)KEHEPHOT'0 CepBHCA

6 OpFaHI/ISaHI/IH CCPBHUCHOI'O TCMbI JOKJIaa0B C npeseHTauI/Ieﬁ, BOIIPOCHI IJIA MPAKTUYCCKUX
00CITy>)KUBAaHUS BaHSATHIA; TECTHL; BOIIPOCHI K 9K3aMEHY.
moTpedurenei

7 OCOOEHHOCTH CEPBUCHOTO [TEMBI JOKIIA0B C IPE3EHTAIMEN, BONPOCHI ISl MPAKTHIECKHUX
00CTy>)KUBaHUS 3aHATHH; TECTBI; BOIIPOCH! K IK3aMEHY.

ABTOMOOWIIEN




8 CepBI/IC HHXXCHCPHBIX TCMBI JOKJIaJOB C HpeBeHTaI_II/ICf/’I, BOIIPOCHI IJIA MPAKTUYCCKUX

CHCTEM 00BEKTOB BaHSTHIT; TECTHI; BOIPOCH K 9K3aMCHY.
FOpPOJICKOI
MHDPACTPYKTYPHI
9 COBep]_HeHCTBOBaHI/Ie TCMbI JOKJIaa0B C HpeBeHTaL[I/ICf/’I, BOIIPOCHI IJIA MPAKTUYCCKUX

CEPBUCHOU JEATEIbHOCTA [BaHATHIA; TECTHI; BOIPOCH! K 9K3aMEHY.

4.1.5 UaTepakTuBHBIC (POPMBI 3aHATHI - He PEAYCMOTPEHbI Y4eOHBIM INIAHOM

4.2 YyeOHO-MeTOAUYECKOEe U MH(OPMAIMOHHOE 00ecTieYeHHe U CIIUTIINHbI
4.2.1 JIuteparypa

1. Kotmsapos, M. A. VYpbanuctuka. HenBmwXumMocTh M TOpOJCKas cpena: YYeOHHK JIst
By30B/ M. A. KotnsipoB. — Mocksa : M3marensctBo HOpaiit, 2025. — 199 c. — (Bsicmiee
obpazoBanue). — ISBN 978-5-534-15003-2. — Tekcr : snekTpoHHbld // OOpa3oBaTenbHas
mwiarpopma FOpaiit [caiir]. — URL: https://urait.ru/bcode/568223 (mara oOpamieHwus:
03.05.2024). — Pexxum mocTtyna: ajist aBTOPU3HP. TIOJIb30BATEIICH.

2. Hazapkuna, B. A. CepBucCHas NesSTEIBHOCTh (CXeMBI B TaOIHIIBI) : yueOHOe mocodue / B.
A. Hazapkuna, JI. H. CrpebkoBa. — HoBocubupck : HoBocmOupckuii TocymapCTBEHHBIN
TexHudyeckui yHuBepcuter, 2015. — 104 c. — ISBN 978-5-7782-2796-5. — Tekcr
anexktpoHHed // IludpoBoii obOpazoBartenbHbli pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/91518.html (gara o6pamenus: 03.05.2024). — Pexxum mpoctymna: ams
ABTOPHU3UP. MOJIb30BATEIICH.

3. Pynenko, JI. JI. CepBucHas nesrenbHOCTh : yaeOHOoe ocoowue / JI. JI. Pynenko. — 3-e uzn.
— Mocksa : JlamkoB u K, At [Tu Op Meauna, 2021. — 207 c¢. — ISBN 978-5-394-04001-6. —
Texcrt : anexkrponnslil // Ludposoit oopazoBarensHbiii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/99368.html (nata o6pamenus: 12.04.2025). — Pexum nocryna: mis
aBTOPU3HUP. M10JIb30BATEIICH.

4. CoBpemMeHHOE yIpaBieHHe HH(PPpacTPyKTypoil TOPOJICKOro X03siicTBa : yueonuk / B. U.
l'onmoBanos, H. A. Jlateinos, B. B. bBymiakos, O. A. I3topa3s. — 2-e u3a. — Mocksa : Hayunblit
koHcynbTaHT, 2024. — 314 c¢. — ISBN 978-5-6040393-0-4. — TekcT : 37eKTpOHHBIA //
Hudposoii  obOpazoBarenpHbi  pecypc [PR SMART :  [caéit] —  URL:
https://www.iprbookshop.ru/140444.html (mata obpamenus: 03.05.2024). — Pexum gocryna:
JUISL aBTOPU3HUP. TIOJIB30BATEIIEH.

5. TpancnoprtHas uH(ppacTpyKTypa : Y4eOHUK U MpakTuKyMm Juisi By3oB / A. U. Cononkuid,
A.D.Topes, D. 1. bonnapesa, H. B. Uepnsbix ; nox pegakuueit A. N. Cononkoro. — 3-e u3f.,

nepepad. um gom. — MockBa: WsmarensctBo IOpaiit, 2025.— 443 c.— (Boicmee
oOpazoBanue). — ISBN 978-5-534-18169-2. — Tekct : anmektponnbii // OOpa3oBarenbHas
miatdopma HOpaiitr [caiit]. — URL: https://urait.ru/bcode/560634 (mata oOparmieHus:

03.05.2024). — Pexum noctyna: A aBTOPU3HP. MOIb30BATENIEH.

4.2.2.CoBpemennsie npodeccuonanbubie 0a3nl qanubiX (CIIB/1) n nadopmManmonHbie
cipaBounbie cuctemsl (MCC)

Tabnuua 4 — [lepedyens coBpeMeHHBIX npodeccruonanbhbix 6a3 qanubix (CIIBJ) n
nHpopmarnmonHsie cripaBouHbie cuctemsl (M C)

Ne HaumenoBanue CIIB/]

1 «MHDOopManmoHHbIe cCcTeMbl MUHHCTEPCTBA IKOHOMHYECKOTO pa3Butus Poccuiickoit




Deneparmu B cet Unteprer» (Ilopran «Odunmansras Poccust» - http:/ www.gov.ru/)

2 «DuHaHCOBO-3KOHOMUYECKHE MoKazaTenu Poccuiickoit denepariuny (OQumManbHbIiA calT
Munucrepctia punancos P® - https://www.minfin.ru/ru/)
3 «Odunumanpras cratuctukay (OdunmanbHeril calT DefepanbHOl CITy)ObI TOCYIapCTBEHHON

CTaTHCTHUKU - http://www.gks.ru/)

Ne HaumenoBanune MUC

1 Koncynsrantllinroc : cripaBouHo-paBoBasi cuctema: caidt / Kommanus «KoucyiasTantllirocy.
— Mocksa, 1997 — . — Pexxum poctyna: jokanbHas ceTb CI'Y. — TeKcT : 3IeKTpOHHBIN.

4.2.3 HopMaTtuBHbBIE JOKYMEHTHI

1 3akon P® ot 7 derpans 1992 r. Ne 2300-1 «O 3ammre npaB nmorpedutemneii»,

2 ®@epepanpHblii 3akoH OT 27 nexabps 2002 1. Ne 184-03 «O TtexHMYECKOM
peryJIupoBaHUN,

3 ®enepanbubiii 3akoH 0T 10 nexadps 1995 r. Ne 195-®3 «O6 ocHOBax COIMAILHOTO
obcimyxuBaHus HaceneHus B Poccuiickoit deneparnuny,

4®enepanbHblii 3ak0H OT 24 HOsIOpst 1996 1. Ne 132-03 «OO0 OCHOBax TYPHCTCKOM
nearenbHocTH B Poccuiickoit @eneparumy,

5 ®enepanbubiii 3akoH OT 25 ampens 2002 r. Ne 40-03 «O06 00s13aTeNbHOM CTPaXxOBAHUH
Ipa)XIaHCKOW OTBETCTBEHHOCTH BJIAJIENIbLIEB TPAHCIIOPTHBIX CPENICTBY,

6 Ilocranosnenue IlpaButensctBa P® ot 1 mexabps 2009 r. Ne 982 «O6 yrBepx)aeHuu
€AMHOTO MepevHs TPOAYKINH, MOoyIexallel 00sS3aTeNbHON cepTUPUKALIUU, U €TUHOTO TIEPEeyHs
IPOAYKIMH, TOATBEP’KACHUE COOTBETCTBUS KOTOPOM oOcymiecTBisieTcss B (opMe MPHHATUSL
JeKJIapaluu 0 COOTBETCTBUNY,

7 ®enepanbHbiii 3akoH OT 24 uromst 2007 roma Ne 209-D3 (pen. ot 29.12.2015) "O pazsutuu
MaJIOTO U CpeJIHero nmpeanpuuumaTenscTBa B Poccuiickoit deneparun’

8 Yka3 Ilpesunenra Poccuiickoit @enepanuu ot 5 utoHs 2015 roga N 287 «O mepax no
NalbHENUIIEMY Pa3BUTHUIO MAJIOTO U CPEAHETO MPEANPUHUMATEILCTBA»

9 T'OCT 50764-2009 «Ycnyru obmecTBeHHOro nutanus. OOmme TpeGoBaHU.

4.2.4 VlHTepHeT-pecypchl U APYrHe AIEKTPOHHBIE HHPOPMALIMOHHBIE UCTOUHUKU

Crynentam oOecrieunBaeTcsl JOCTYNn K 0azaM JaHHBIX W OMOIMOTEYHBIM (DoHIaM
yauBepcureta. CI'Y obecrieunBaeT onepaTuBHbIM 0OMeH MH(OpMaLueil ¢ 0TeYeCTBEHHBIMU U
3apyOCKHBIMH By3aMHU M OpraHM3aIUsMUA C COOJoJIeHHneM TpeOOBaHM 3aKOHOJATEIhCTBA
Poccuiickoit @eneparnyy 00 MHTEUICKTYaTbHONH COOCTBEHHOCTH U MEXIYHAPOIHBIX JOTOBOPOB
Poccuiickoit ®enepanuu B 001aCTH HMHTEUIEKTYalbHOH COOCTBEHHOCTH, a TaKXe JOCTYII
oOy4aromuxcsi K ”HPOPMAIIMOHHBIM CIIPABOYHBIM U MTOMCKOBBIM CUCTEMAM.

B wactHOCTH, O0OecmeuuBaeTCcs IOCTYN K CIEIYIOIIMM JJICKTPOHHO-OMOIMOTEYHBIM
cucreMam u 0a3zaM JaHHBIX:

1. DOnexkrponnas Oubianoreka COUMHCKOrO TOCYIAapCTBEHHOTO YHHBepcuUTeTra : 0aza
nauubix. — Coun, 2017 — . — URL: http://lib.sutr.ru/ (nata o6pamenus: 03.05.2024). — Tekcr :
JJIEKTPOHHBIN.

2. eLIBRARY.RU : HayuHas a5ekTpoHHas Oubnuroreka : caint. — Mocksa, 2000 — . — URL:
https://elibrary.ru/ (mara oOpamenus: 03.05.2024). — Pexum pgoctyma: JUisi aBTOPH3.
nosib3oBaTenen. — TeKCT : 3IEKTPOHHBIM.

3. Hudposoii obpazoBatenbhbiii pecypc [IPRsmart : anekTpoHHO-OMOIMOTEYHAS cHCTEMA :
caur / OOO Kommanms «Au Ilm Dp Memma». — CaparoB, 2010 — . — URL:
http://www.iprbookshop.ru/ (nata obpamenus: 03.05.2024). — Pexxum nocrtyma: Ais aBTOPHU3.
nojb3oBaTenen. — TeKCT : 3IEeKTPOHHBIM.

4.3 Texkymas 1 IPOMe:KyTOYHAS ATTECTAIUM 10 TUCIHHUILIHHE



Jlnst o1leHKH c(OPMHUPOBAHHOCTH KOMIETEHINI pa3pabaThIBalOTCSl OIICHOYHBIE CPE/ICTBA

10 JUCLHUIUIHHE.

dopma U COAEPKAHUE TEKYLIEM M IPOMEKYTOUHOM aTTECTALMU [0 AUCUUILIAHE

packpbiBaeTcs B GOHJI€ OLICHOUYHBIX CPEJICTB, KOTOPBIN SBISETCS OTACIbHBIM IOKYMEHTOM.

e A A

— e e e e e e
O~ ONWn P W —O

19.

20.
21.
22.
23.
24.

25

26.
27.
28.
29.
30.
31.
32.
33.
34.

35

36.

OueHoYHbIE CpeICTBA MO JUCLHUILIMHE COIEepPKAaT:

- MaTepHuabl sl TEKYIIETO KOHTPOJIS OIICHKW 3HAHHWH 10 JUCITUTUINHE;

- MaTtepuaibl JUisl IPOMEXYTOYHOTO KOHTPOJISL OLIEHKU 3HAHUHM MO JUCHUTLIIMHE.
- KPUTEpPUU OLICHUBAHUS,

- IIKaJIBI OIICHUBAHUS.

IIpumepHbIe BONPOCHI JAJIs1 MOATOTOBKH K NPOMEKYTOYHOI aTTecTannu (3K3aMeH):

CyIIHOCTh OpraHU3allui CEPBUCHOMN IEATEIIBHOCTH.
OcHOBHBIE IOHATHS CEPBUCHOMN AESTEIBHOCTH.

L{enun, nneonorus v TEXHOJIOTHsI CEPBUCHON JEATEIbHOCTH.
IIpuHLHUIIBI OpraHU3alyuy CEPBUCHOU NEATEIbHOCTH.
KynbTypa cepBUCHOI AEATETBHOCTH.

ITonsatue «yciyra». MHOTO3Ha4HOCTb.

TepMuHBI 1 TOHATHS B cpepe yCyr.

XapakTepucTuKka 0COOEHHOCTEH yCIyT.

Knaccudukanust u pyHKIuM ycmyr.

. @aKTOpBI, BAUAIONIME HA KAYECTBO YCIYTH.

. O11eHKa KauecTBa yCIyrT.

. Ilokazarenu xkayecTBa. Buabl, Xapakrepucruka.

. TpeboBaHMs K KaueCTBY YCIIYT.

. Xapaxrepuctuka ctanaapros MCO I'OCT P.

. Ilpennpusitue ceprica. OCHOBHbBIEC MPU3HAKHU.

. Knaccugukanus npeanpustuii cepuca.

. Opranusanus AeATeNbHOCTH aKIIMOHEPHOro 0011ecTBa B chepe yciyr.

. OCOOCHHOCTH  OCYIIECTBJICHUSI  JEATEIIBHOCTH  OOINEeCTBA €  OTPaHUYECHHOU

OTBETCTBEHHOCTHIO.

Kpurepun oTHeceHMs NpeANnpuATHIl CepBHUCA K MaJOMy, CPEAHEMY WIM KPYIHOMY
OuzHecy.

Buasl ManbIX IpeAnpUsATHNA CEpBUCA.

OcobeHHOCTH KPYITHOTO OM3HEca B cpepe yCiyT.

Bunel ycnyr, npe1ocTaBiisieMbIX CEPBUCHBIMU OPraHU3ALMSIMH.

CepBucHble TexHOJIOTHH. VX BIHsHUE HA Ka4eCTBO OOCTYKHUBaHUSI.

KiroueBble HHKEHEPHBIE CeTH U CUCTEMBI 00BEKTa 00CITY)KUBaHUSI.

. OcHOBHEIE HampasJICHHUA HWHXCHECPHO-TCXHUYCCKOT'O O6CJ'Iy>KI/IBaHI/I$I HHXKXCHCPHBIX

CHUCTEM.

Buael peMoHTa, IpeyCMOTPEHHBIE ITPH TEXHUUECKOHN IKCIUTyaTallui 00beKTa.
TexXHOIOTHH TEXHUYECKOTO 00CTYKMBAHUS MH)KEHEPHBIX CHUCTEM 3/1aHUi.
Hcnonp3oBanre HHGOPMAITMOHHBIX TEXHOJIOTHI CEPBUCHBIMU OPraHU3AIHSIMH.
OCHOBBI OpraHn3alUU 00CTYKHUBAHUS TOTPEOUTENEH.

[IpyHIMIIBI OpraHyu3alui CEPBUCHON IEATEIIbHOCTH.

OcHoBHBIE 11eNU U (DaKTOPBI, BIUAIONINE HAa B3aUMOJICHCTBUE C TOTPEOUTENIMH.
Opranuzanusi KOHTAKTHOM 30HBI B CEPBUCHOM OpraHU3aluu.

Buas! kOHTakTHBIX 30H. IX XapakTepucruka.

PanmonansHoe pazMenieHre u oprauu3aius padoThl MPEANPUATUS CEPBUCA.

.Monens opranmzamuu  cdepbl ycuyr «servuction». OCHOBHBIE OSJEMEHTHI, UX

B3aUMOJICHCTBUE.
BI/II[I/IMBIG 1 HEBUIUMBIC TCXHOJIOTUHU HpOI/ISBO,Z[CTBa yCJIyF B CGpBHCHOﬁ OpI‘aHI/IBaL[I/II/I.



37.

38.
39.
40.
41.
42.

43

46.
47.
48.

49.
50.
51.
52.
. OCHOBHBIE AJIEMEHTHI TOPOACKON MHXEHEPHOU HHDPACTPYKTYPHI.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.

53

66.
67.

68.
69.

70.

Bunsl obOciykuBaHUs KIMEHTOB B CEPBHCHOM nesTenbHOCTH. VX XapakTepucTHKa,
pasnuyusi, 0COOEHHOCTH.

[onsarue u Gpopmbl 0OCTy’)KUBaHUS HACEICHUSI.

[IporpeccuBHbie GOPMBI 0OCITY)KMBAHUS HACEIICHUS.

[epcniekTuBHBIE POPMBI OOCTYKUBAHUS TOTPEOUTENEH.

CoBpeMeHHbIe (HOPMBI 00CITYKUBAHUSI HH)KEHEPHBIX CHCTEM W 000PYIOBaHMUS.
CyIIHOCTS , LIETHN CEPBUCHOTO 0OCTYKUBAaHUS aBTOMOOMIICH.

. [TonATHE ¥ 1IETTM TEXHUYECKOTO OO0CTYKUBAHUS aBTOMOOUIIEH.
44.
45.

OTnnuue CepBUCHOTO M TEXHHUUYECKOTO OOCITYy)KHUBaHUS aBTOMOOUIICH.

TuIbl aBBTOPEMOHTHBIX PEMOHTHBIX U CEPBUCHBIX OPraHU3alUi 10 CIEKTPY OKa3bIBAEMBIX
YCIIYT.

OcHOBHBIE XapaKTEPUCTUKH IMYHKTa aBTOMOOMIILHOTO OOCITYKUBAHHUS.

XapakTepucTUKa U pa3pelieHHbIE BUbI IEATEIbHOCTH aBTOLICHTPA.

CraHmust  TeXHUYECKOro  oOciaykuBaHus. Buaelr  gestenpHocTH, CTaHmapThl
00CITyKUBaHUSI.

[ToHBIN ¥ HEMTOHBIN ITUKJI YCIIYT CEPBUCHOTO OOCTY)KUBAHHUS aBTOMOOMIIEH.
TpeboBaHus K mepcoHary aBTOCEPBUCHBIX MPEANPUITHH.

Oco0eHHOCTH CEPBUCHOTO OOCITYKUBAaHUSI aBTOMOOUJICH.

[IpeumymiecTBa cepBUCHOTO OOCITYKUBAaHUS AaBTOMOOHIICH.

loponackas noposkHast UHGPACTPYKTYypa: COCTaB, 3HAUCHHUE.

CocTtaB ¥ 3HaU€HHE TOPOACKUX CUCTEM BOJIOCHAOKEHHS U BOOTBEICHUSI.
DneKTpoCcHAOKEHNE B TOPOJCKON HHIKEHEPHOU HHPPACTPYKTYpE: COCTAB, 3HAUCHUE.
CucreMbl TEMIO0CHA0XKEHHUS, KaK 3JIEMEHT FOpPOJICKON MHPPACTPYKTYPHI.

Ponb, 3HaUEHUE W COCTAB CHCTEM CBSI3H B TOPOJICKON HHPPACTPYKTYPE.

Buutbr o0cykuBaHUs TOPOJICKOM TOPOKHON HHPPACTPYKTYPHI.

OO6cnyxuBaHNE CUCTEM BOJOCHA0KEHUS  BOJOOTBEACHUS TOPOJICKON HHPPACTPYKTYPHI.
DnexTpocHabkeHne B TOPOACKOi HH(ppacTpykType. Bunbr o0cmyxuBanusi.
OO0cmyXuBaHME TOPOJCKUX CETEH TEIIIOCHAOKEHHUS.

I'opoackue cuctemsl cBsi3u. Buabl 00cayKuBaHuUs.

Buael Texo0cinyxuBaHusi TOPOICKMX MHXEHEPHBIX CHCTEM.

O PeKTUBHOCTH  CBOEBPEMEHHOTO  TEXHHYECKOTO  OOCIYXHBAHHS  TOPOICKUX
WH)KEHEPHBIX CETEH.

Cymnocts Hanpasienus «uaaycrpus 4.0».

HanpapneHnusi TEXHMYECKOTO CEpBHCA MPU TPATULIUOHHOM MOJIXOJE TEXHUYECKOTO
00CITyKUBaHUSI.

KoHmenmus «mepcrneKTUBHBIN MOIX01» TEXHUISCKOH MOICPIKKH CETEH U 000pyI0BaHUSI.
Cucrem «Murepner Bemei» (IoT) Ha ypoBHE cepBHCHOI NEATENBHOCTH OpPraHU3ALMU
chepsl ycuyr.

OCHOBHBIE TEHJICHIIMN COBEPILICHCTBOBAHMS 00CTY)KMBAHNUs KJIMEHTOB.

IIpumepHBbIe KpUTepHH OLECHUBAHUSL Pe3yJbTATOB OCBOCHHS NUCHUILUIMHBI NPH

NpoBeeHUN NPOMEKYTOYHON aTTeCTAIlUM:

Hopmbl oLieHKM 3HaHWHM mpeanonaraloT y4€T HHAMBHIYaJIbHBIX OCOOEHHOCTEH

obyyvaronuxcs, TudepeHIpOBaHHBIN MTOIX0/] K 00y4eHHNI0, TPOBEPKE 3HAHUH, YMEHUH, YPOBHS
dbopMUPOBaHUS KOMITETEHITHIA.



B yCTHBIX M NHCBMEHHBIX OTBETax OOYYAIOIIMXCS TPU BBIIOJIHEHUH NPAKTUYECKUX
3aJJaHMi U PacyeTOB YYMUTBIBAIOTCA: INTyOMHA 3HAHUH, BJIaJICHUE HEOOXOIUMBIMU YMEHHUSIMHU (B
o0beMe MpOorpaMMbl), JIOTMYHOCTh H3JIO0XKEHUS MaTepuia, BKIIOYash 0O0OOLICHMS, BBIBOJBI,
COOJIIOJIEeHNE HOPM JIMTEpaTypHOH peud, BIaJeHHE HAaBbIKAMH W IPHEMaMHU BbINOJIHEHUS
IIPaKTUYECKUX 3aJaHUM, MOATBEPXKIACHUE CACIIAHHBIX IPU PELICHUM IMPAKTUYECKUX 3aJaHUN
BBIBOJIOB  COOTBETCTBYIOIIMMH HOPMAaTHBHBIMH  JOKYMEHTAMM, IPAaBWJIBHOCTb pacuera
[IOKAa3aTeJIeH, MOJHOTAa U IPABUJIBHOCTh PACKPBITBIX IPOLEAYP U ACHCTBUM B IPEUIOKEHHOM
IIPAKTUYECKOM 3aJaHUM.

IlpumepHass 1IKajJa OLEHHMBAHHA OTBETOB O00y4YawuIerocsi NpH MPOBEACHHH
NPOMEKYTOYHOM aTTeCTALMH M0 JUCHUILIMHE (AK3aMeH):

O1eHKa «OTJIMYHO» BBICTABIIAETCS 00YYaIOLEMYCsl, €CIIM OH ITyOOKO M MPOYHO YCBOWII
IIPOrpaMMHBII MaTepUall, UCUEPIBIBAIOLIE, II0CIEA0BATEIbHO, YETKO U JIOTUYECKH CTPOMHO €ro
U3JaraeT, yMeeT TECHO YBS3bIBaThb TEOPUIO C MPAKTUKOM, CBOOOAHO CHpAaBISETCS C 3aladaMu,
BOIIPOCAMM W JPYTUMH BHJAaMU I[PUMEHEHUS 3HaHWM, HE 3aTpyJHSAETCS C OTBETOM IIpH
BUJOU3MEHEHUN 3aJaHMi, NpPaBUIbHO OOOCHOBBIBAET MPHHITOE pEIIEHUE, BIAJAEeT
pPa3HOCTOPOHHMMH HAaBbIKAMU M NPUEMAaMU BBINIOJHEHUS MPAKTUYECKUX 3a7ad, MPaBUJIBHO U
TOYHO IIOATBEP)KIACT CHENAHHBIC TIPU PEIICHUWU NPAKTUYECKUX 3aJaHUi  BBIBOJBI
COOTBETCTBYIOIIMMU HOPMAaTUBHBIMHM JOKYMEHTaMM, TOYHO U IPAaBUJIBHO NPOU3BOAUT PAacueT
IIOKa3aTeNnel, JEMOHCTPUPYET MOJHOTY U NPAaBUIBHOCTb PACKPBITBIX IPOLEAYP U IEHUCTBUU B
IPEJI0KEHHOM ITPAKTUYECKOM 3aJJaHUH.

OreHka «XOpOIIO» BBICTABIsAETCS OOydarolleMycs, €ClIM OH TBEPAO 3HAET Marepual,
IPAMOTHO U IO CYILIECTBY H3JIaraeT €ro, He JOIYyCKas CYIIECTBEHHBIX HETOYHOCTEW B OTBETE HA
BOIIPOC, IPABWIBHO IPUMEHSET TEOPETHUYECKHE IIOJOKEHUS IPU PELICHHH IPAKTHYECKHUX
BOIIPOCOB U 33J1a4, BJIaJIeT HEOOXOIMMBIMHI HaBbIKAMH U PUEMAaMU UX BBITTOJIHEHHS.

OreHKa «yJIOBJIETBOPUTEIBHO» BBICTABIISIETCS 00Yy4YarOLIEMYCsl, €CIIM OH UMEET 3HaHMs
TOJIBKO OCHOBHOTI'O MaTepuaia, HO HE yCBOWII €T0 JETaJIeH, OITyCKAaeT HETOYHOCTH, HEJOCTaTOYHO
IpaBUIbHbIE (OPMYIHUPOBKH, HAPYIIEHUS JOIMYECKOH IOCIEN0BATEIbHOCTH B HW3JI0XKEHUU
IPOTPAaMMHOT0 MaTepuaa, UCTIBITHIBACT 3aTPYJHEHUS MPU BHITIOJIHEHUH MPAKTHUYECKUX padoT,
3aTpyIHAETCS MOATBEPANUTD CAETaHHbIE MPU PELICHUN MPAKTUYECKUX 3aJaHUN BBIBOJBI XOTS Obl
OJTHUM HOPMATUBHBIM JJOKYMEHTOM, JIOTTYCKAaeT OIIMOKY IIPU MTPOBEJACHNUN PACYETOB IIOKa3aTese,
HETOYHO HCIOJB3YeT OCHOBHBIE IPOLEAYPBl M JEHCTBUSA B IPEUIOKCHHOM IIPAKTHYECKOM
3aJJaHuH.

OreHka «HEYIOBIETBOPUTEIBHO» BBICTABISIETCS OOydarolleMycs, KOTOpBI HE 3HaeT
3HAYUTEIBHOM YacTM MPOrpaMMHOIO Marepuaia, JOMyCKaeT CyIIeCTBEHHBbIE OIINOKH,
HEYBEPEHHO, C OOJBIIMMHU 3aTPyIHEHHUSMH BBINOJIHAET MpakTHueckue padotel. Kak mpaswuio,
OLIEHKA «HEYIOBJICTBOPHUTEIBHO» CTABUTCS OOYYAIOIIUMCS, KOTOpbIE HE MOTYT NPOJOKUTH
o0yueHue 06e3 TOMOIHUTENbHBIX 3aHATUH 110 COOTBETCTBYIOIIEH AUCHUIUINHE.

5 YCJI0OBHUA OCBOEHUA U PEAJIM3ALIMU TINCHUTIJIMHBI

5.1 MeToan4yeckne peKOMeHIAIUN 00y4a0IIHUMCS 110 U3YyYeHUI0 JUCHMILITHHBI

B TeyeHme cemecTpa CTYICHTHI OCYIIECTBIISIIOT Y4eOHBIC NEHCTBHS HA JIGKIIMOHHBIX U
MPAKTUYCCKUX  3aHATUAX, YCBAUMBAKOT U IMMOBTOPAKOT OCHOBHBLIC IIOHATHUA. KOHTpOHB
3 PEKTUBHOCTH CaAMOCTOSITEIIbBHOW PAaOOThI CTYIEHTOB OCYIIECTBISIETCS MyTEM MPOBEPKHU
OCBOCHMS UMH YUEOHBIX 3aJaHHi, TPETYCMOTPEHHBIX JUIsI CAMOCTOSATEIBHON OTPAOOTKH.

[IpenonaBanue u u3ydeHne y4eOHOM JUCIUTUIMHBI OCYIIECTBIISICTCS B BUJE JICKITUOHHBIX U
NPAaKTUYECKUX 3aHATUH, TPYNIOBBIX W HHIUBUAYAIBHBIX (OpPM pPabOTHI, CaMOCTOSTEIHHOMN
paboOTHI CTYIEHTOB.

MeToauyeckue peKOMeHJAlMd MO0 TOATOTOBKE CTYAEHTOB K HPAKMUUECKUM
3aHATHSAM.



Jlyist mydiiero yCBOEHHS M 3aKpeIJICHHS MaTepuaia M0 JaHHOW AWCIMIUIMHE CTyASHTaM
HEO0OXO0UMO HaYyYUThCs paboTaTh ¢ IUTEpaTypoil. M3yueHue QUCHUIUTUHBI PEANoaraeT B TOM
YHCIIe OTCICKUBAHHUE MyOTUKAIMK B IEPUOAMYECKUX M3TaHUSIX U padoTy ¢ Internet.

[Ipy NOATrOTOBKE K Mpakmuuyeckum  3aHSITHSIM  CTYAEHTHl  JIOJDKHBI  H3YYHTh
PEKOMEHIOBAaHHYIO JIUTEPAaTypy, OTBETUTh HA BONPOCHI U BBIMIOJHUTH BCE 3aJaHUS IS
camocrosTenbHOil  paboThl. [Ipm moOAroTOBKE 1€ecOO0pa3HO HAa OCHOBE H3YYCHHS
PEKOMEHIOBAHHOW JHUTEpaTyphl BBHIMHCATH B KOHCIEKT OCHOBHBIC KATETOPUU M TOHSATHUS TIO
yueOHOM AMCUMILIMHE, MOATOTOBUTH Pa3BEPHYTHIE IUIAHBI OTBETOB M KpPATKOE COJAEp:KaHME
BBITIOJTHEHHBIX 33/IaHUN.

MeTtoauyeckue peKOMEHJAUMH CTYJeHTaAM M0 OPraHU3alUM CaMOCTOATEJbLHOMH
PadoTHI N0 U3YYEHUIO JIUTEPATYPHBIX HCTOYHUKOB.

[Ipu opraHu3anuu CamMOCTOSTEIBLHON pabOThI, ClemnyeT oOpaTUTh 0cO0O€ BHMMAaHHE Ha
PEryIspHOCTh HW3Y4YCHHs] IJUTEpaTypbl. B mepuon wu3ydeHHs] IUTEPATYpHBIX HCTOYHUKOB
HEOOXOAMMO TaK K€ BECTH KOHCHEKT. B ciydae 3arpynHEeHH HEOOXOAMMO OOpaTUThCA K
IPENoIaBaTEeNIO 32 Pa3bsICHEHUAMU.

MeTtoauyeckue peKOMeHAAIMHU CTYAEHTAM 110 MOAT0TOBKE K IK3aMeHY.

[Ipu noaroroBke k sx3ameny cinenyet pykoBoactBoBarbes PIIJ[. CTyneHT nomkeH uMeTh B
BUJY, YTO HEKOTOpbIE BOMPOCHI, UMEIOIINECS B MPOTrpamMMe, BHIHOCATCA Ha CaMOCTOSITEIbHOE
U3YYEHHUE.

Ha sk3amene cTyaeHT noipkeH MoKa3aTh 3HAHHUE COAEpIKAHMS MpeaMeTa, TEPMUHOJIOTHH,
yMeHHue CBOOOTHO ONepupoBaTh €o. IIpu MoAroToBKE K OTBETY HA 3aueme C OYeHKOU, IK3AMeHe
CTYJEHTY pa3pelieHO MO0JIb30BaThcsl pabouel MporpaMMoi JUCHUIUIMHBL. Ecou cTylneHT npu
OTBETE Ha BONPOCHI 3aTPYAHAETCS C CAMOCTOATEIBHBIM U3JI0KEHHEM MaTepHaa, pernoiaBaTeib
UMEET MPaBo 3aaTh MY PsiJi BOMPOCOB, MOOYKAAIOIIMX U HAMPABISIOUIUX CTYACHTOB K IIOJTHOMY
BBICKA3bIBAHUIO 110 JAHHOW TeMe, B Clydae, €CIIM OTBETHI Ha 3TH BOIMPOCH HCUEPITBLIBAIOT TEMY,
OILICHKAa 3a OTBET HE CHIKaeTcs. BbICKka3blBaHUS CTYIAEHTOB JOJKHBI COOTBETCTBOBATH CYTH
BOIIPOCA, OBITH JIOTHYECKU BHICTPOCHHBIMH, JOKA3aTEIbHO PACKPHIBATh OTHOLICHHUE OTBEYAIOIIET O
K M3jaraeMoil mpobisieMe, BBISBISATH JUUYHYIO TOUKY 3pPEHMsI Ha MCIOJb30BAaHUE TE€X WM MHBIX
MOJIOKEHUI TEOPETUUECKOT0 Kypca B IPAaKTUUECKoil padoTe.

[IpoMexyTouHas aTTecTallds MOKET OBbITh BBICTaBJICHA CTYIEHTY IO pe3yJbTaTaM
denepanproro uHTEpHET TectupoBanus (OOI10, HHTEpHET TPEHAKEPHI).

5.2 Opranmn3anusi CaMOCTOAITEJIbHON PadoThI CTY/IEHTA 10 ANUCHUIIHHE

CamocTtosTenpbHas paboTa CTyACHTa SIBISETCS KIIOYEBOM COCTABISIONICH y4eOHOTOo
mporiecca, KOTopas ompeaenser (HOpMHUPOBAHHE HABBIKOB, YMEHHMH W 3HAHHWM, NPUEMOB
MO3HABATEIILHON IEeATEeIHPHOCTH M 00ECIIeYNBAET HHTEPEC K TBOPUECKON padoTe.

CamocrosiTennbHass paboTa CTYIEHTOB TI0 M3YYCHHIO JUCIUIUIMHBI « DKOHOMHKA
TpaHCIIOpTa U OOOCHOBAaHWE TPAHCIIOPTHBIX MPOCKTOB)» BKIIIOYACT CICAYIONIME BHUABI PabOT:
U3y4eHUE MaTepuaya, H3JI0KEHHOTO Ha JIEKLUMUH;, HM3YyUYeHHE MaTepuala, BBIHECEHHOTO Ha
MPaKTUYECKHE 3aHATHUS, IOJTOTOBKA K TPAKTUYECKUM 3aHSATHSIM.

Opranuzans CcaMOCTOATEIbHOW pabOThl CTYACHTOB OCYIIECTBISCTCS IO TPEM
HaIpaBJICHUSIM:

- OIpeIeICHHE LIEJIH, MPOTPAMMBI, IIJIaHa 3a1aHUS WU PaOOTHI;

- CO CTOPOHBI MperoAaBaTesl CTYACHTY OKAa3bIBAETCS IOMOIIh B TEXHUKE HW3YYCHUS
MaTepuana, moa0ope TUTEPaTyPhl sl 03HAKOMIICHHSI U TIOJTOTOBKH JIOKJIa/Ia C MPE3CHTAIUEH 10
WHIUBUYAIbHON TEME;

- KOHTPOJIb YCBOCHHSI 3HAHHM, MPUOOPETEHUS HABBIKOB IO JHCIHILIAHE, OICHKA
BBITIOJTHCHHOW WHIMBHIYATbHOW pabOTHI.

Mepamu 110 0OECTICUCHHUIO BBIMTOJIHEHUSI O0YUYaIOIIMMUCS BCEX BHUJIOB CaAMOCTOSITEIILHOMN
pabOTHI ABJISIOTCS:

- HanuuMe nomenenuii s CPC;



- obecrieueHne CpeICTBAMH BBIUMCIUTEILHOW TEXHUKH, IPOrpaMMHOE 0OecrieueHue;

- HATMYKWE pa3aTOYHOrO0 MaTepualia, TeM HWHJAWBHIYAJIbHBIX 3aJaHui, y4eOHO-
METOJIUYECKUX MAaTEPHATIOB CO CITUCKOM PEKOMEHIYEeMOU JTUTEPaTYPHI.

Kaxxprit oOydaromumiicss Mo TUCIUIUIMHE 00ecTieueH y9eOHO-METOIMUECKON TUTEPATyPO.

5.3 Oco0eHHOCTH NPenoJaBAHUA TN CIUTIIUHbI

B nensix MakcMMaabHOTO YCBOEHUS TUCIUIUIMHBI UCTIOIB3YIOTCS CIIEIYIOIINE TEXHOIOTUN
oOydeHus:

o Jlexuus - yueOHOE 3aHATHE, COCTABISAIONIEE OCHOBY TEOPETHUYECKOI0 O0yUeHUs U
JIafoIee CUCTEeMAaTU3UPOBAaHHBIE OCHOBBI HAy4YHBIX 3HAHUH 10 TUCIMIUIMHE, PAaCKphIBAroOIIee
COCTOSSHUE M TEpPCHEKTUBBI Pa3BUTHSI COOTBETCTBYIOIIEH 00JacTH HAyKM M TEXHHKH,
KOHIIGHTPUPYIOIlee BHUMaHHE OOYyYarolMXCs Ha HauOojee CIO0XKHBIX, Y3JIOBBIX BOIPOCAX,
CTUMYJIMpYIOIIEe HUX II03HABATEIbHYIO JAEATEIbHOCTh U CIOCcOOCTBYIoIIee (OPMUPOBAHUIO
TBOPYECKOTO MBIIIIJICHHUS.

o [IpakTuueckast paboTa - COBMECTHas JESATENbHOCTh CTYIAEHTOB B TpYIIE MOJ
PYKOBOJICTBOM JIMJIepa, HallpaBJICHHAs Ha peleHue o0mei 3a1auu myTeM TBOPUECKOT O CJI0KEHUs
pe3ysbTaTOB HMHIMBUAYAJIbHOW pabOThl UYICHOB KOMaHIbl C JIEJIEHHUEM TOJHOMOYHMHA U
OTBETCTBEHHOCTH.

J CamocrosarenbHas paboTa CTYAEHTa, MPEIyCMaTPUBACT BBINOJHEHHE PAaOOTHI -
3aaHne, KOTOpoe TpeOyeT OT CTYACHTa BOCIIPOM3BEACHUS U/UIH 00pabOTKH MOTYUEHHON paHee
uHpopmanun B (dopme, oOmpeAeNsIeMOl IpenojaBaTesieM, W TPeOYIOIIeH, Kak IpaBuio,
TBOPYECKOT'O MOAX0/1A.

o [IpenogaBanue AMCHUITIIMHBI OMUPAETCS Ha COBPEMEHHBIN MOAX0/ K 00yYEHUIO U
OPHUEHTHPYETCS Ha BHECEHHE B IPOIlecC OOYYCHHUS HOBH3HBI, 00YCIOBICHHOW OCOOEHHOCTSIMU
JUHAMUKA Pa3BUTHS )KU3HU U JESITEIBHOCTH, CIICHM(PUKON Pa3IMYHBIX TEXHOJIOTHH 00y4YeHUs U
MOTPEOHOCTSAMU JIMYHOCTH, OOIIECTBAa M TOCYyAapcTBa B BBHIPAOOTKE y 00ydaeMbIX COIMAIBHO
MOJIC3HBIX 3HAHUH, YOCXKICHHUH, YepPT U Ka4eCTB XapaKTepa, OTHOIICHH U OIBbITA IIOBEACHUSI.

[IpoBeneHnne BceX BHUAOB 3aHATHH MNpU MpeNnofaBaHUM JAUCLUUIUIMHBI, MPOBEICHHE
KOHCYJIbTAIIM, TPOMEXYTOYHAsI U TEKYILAsi aTTECTALMsI BO3MOYKHA C IPUMEHEHHUS SJIEKTPOHHOTO
00y4eHHUs U AUCTAaHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOIOTHH.

5.4 MarepuajibHO-TeXHUYeCKoe o0ecneyeHue QUCIUITHHbI
JIeKIIMOHHBIE 3aHATHS: KOMIUICKT OSJEKTPOHHBIX IpE3eHTalMi/ClaiioB, ayauTopus,
OCHAIIICHHAs TIPE3EHTAIMOHHON TEXHUKOU (IMTPOSKTOP, FKPaH, KOMITBIOTEP/HOYTOYK).

[IpakTuueckue 3aHSITHS: pe3eHTAIMOHHAS TEXHHKA (mpoexTop, JKpaH,
KOMIThIOTEP/HOYTOYK), akeThl 1O obmiero Ha3HaueHHs (TEKCTOBBIE PEAAKTOPHI, TpapuIecKre
PENAKTOPBHI).

[lepeveHb JTUIIEH3MOHHOTO B CBOOOIHO PACIIPOCTPAHIEMOTO MPOTPaMMHOT0 00ECTICUCHHS,
B TOM YHCJIC OTCYCCTBCHHOI'O NPOU3BOJCTBA:

Tabnuua 6 — [lepeyeHs nporpaMMHOTo 00eCTIeYEHHSI
No ITepeuens 110
LibreOfice
Apxusarop 7-zip. becrutatHoe mporpamMmmHoe oOecrieueHue.
CrnpaBouHo-npaBoBas cucrema KoncynpranT [lmtoc.
Kaspersky Endpoint Security.
Microsoft Powerpoint Viewer — becrutaraoe I10, cBo601HO pacmpocTpaHsieMoe.

Lll-hw[\)H

[Ipu opranuzanuu 3aHATHI, TEKYIIEH W MPOMEKYTOYHOM aTTECTAllMU C MPUMEHEHUEM
SJICKTPOHHOI'O 06yquI/1;1 U AUCTAaHIIMOHHBIX O6paBOBaTe.HBHBIX TEeXHOJIOTUH HCIOJIB3YIOTCHA
pa3nuHble 3JIEKTPOHHbIE 00pa30BaTENbHbBIE PECYPChl U OHJIAH CEPBUCHI, BXOJSIINE B COCTaB



SOHOC CI'Y.

5.5 Metoaunueckoe obecrniedeHne 00pa3oBaTeJLHOIO NMpouecca AJst 00y4eHHus
HHBAJIM/I0B U JIHUI ¢ OTPAHUYEHHBIMH BO3MOKHOCTSIMH 310POBbSI

VYcnoBus opraHuzaldd U COAepKaHME OOy4YeHHs UM KOHTpPOJsSl 3HAHUN WHBAJIUIOB U
oOydarommuxcss ¢ OB3 10 AUCHUIUIMHE ONPEACNSIOTCS TMPOTPaAaMMON  JTUCHHUIUINHBI,
aJanTUPOBAHHOM MPU HEOOXOAMMOCTH JJIs1 OOYUCHHS YKa3aHHBIX 00yUJarOIINXCS.

Opranuzanus o0ydeHus, TeKYIIEH 1 MPOMEKYTOYHON aTTeCTAllUU CTYACHTOB-UHBAIH]IOB
u ctynentoB ¢ OB3 ocymiecTBisercs ¢ ydeToM OCOOCHHOCTEH MCHUXO(PU3MUECKOTO Pa3BUTHA,
WHWBUIYAIbHBIX BO3MOKHOCTEH M COCTOSIHUS 3I0POBBS TAKUX 00YJarOIIHXCS.

Hcexons u3 ncuxopu3nyeckoro pa3BUTHS U COCTOSIHUS 3JJ0POBbsI CTYIEHTOB-UHBAIUIIOB U
ctyneHToB ¢ OB3, opraHu3yroTcs 3aHSITHS COBMECTHO C JPYTUMHU OOYYaIOMIMMHUCS B OOIIHUX
rpynmnax, HCIHOJIb3Yys COIUAIbHO-aKTUBHBIE M pe(JIeKCUBHBIE METOAbl OOYYEHMs CO3/aHus
KOM(OPTHOTO MCUXOJIOTUIECKOTO KIIUMaTa B CTYJIEHUYECKON TPYIITIE WK, IPU COOTBETCTBYIOIIIEM
3agBJICHUM Takoro oOydaromierocsi, Mo WHIWBUIYaJbHOM MporpaMMe, KOTOpas SIBISETCS
MOIU(DUIIMPOBAHHBIM BapUaHTOM OCHOBHOH pabodeil mporpaMMbl JUCHHUIUIMHBEL [lpu 3TOM
coJlep)KaHuEe MPOTrpamMMbl AUCHMIUIUHBL HE H3MeHsieTcs. V3MeHsIoTcs, Kak IpaBuiio, (HopMbl
0o0ydeHUs U KOHTPOJIS 3HAHU, 00pa30BaTEeNbHBIC TEXHOJIOTHH U JUIAKTHUECKHUE MaTePUAITBI.

OOyueHue CTYACHTOB-MHBAJIUAOB M CTyIeHTOB ¢ OB3 Takyke MOXKET OCYIIECTBISATHCS
WHAWBUIYAILHO W/WIH C IPUMEHEHUEM JTUCTAHIIMOHHBIX TEXHOJIOTHIA.

JlucraHuroHHoe  oOydyeHHe  oOecreuMBaeT  BO3MOXHOCTh  KOMMYHHMKaluid ¢
npernojiaBaTeseM, a Tak ke ¢ JAPYrMMH 0OydaeMbIMHU IOCPEICTBOM BeOHMHApOB (Hampumep,
UCIIOJIb30BaHUEM MporpamMmbl SKype) , 4TO CIIOCOOCTBYET CIUIOYEHHIO TPYIIBI, HampaBisieT
y4eOHYI0 TpYIIy Ha COBMECTHYIO paboTy, 00CyKIeHNE, IPUHITHE TPYIIIOBOTO PEILICHUS.

B ydeGHOM mporiecce il MOBBIIICHUS YPOBHS BOCHPHUATHS M MepepabOTKH ydeOHOI
uH(pOpMAIIUK CTYJEHTOB-UHBATUAOB U CTYAeHTOB ¢ OB3 mpuMeHSIOTCS MyIbTUMEAHIHBIE U
CHelUalu3upOBaHHbIE TEXHUYECKHE CpEeACTBa IpueMa-epenadyun y4deOHoW uHpopManuu B
JIOCTYMHBIX (hOpMax Ui CTYACHTOB C Pa3MYHBIMU HApYIICHUSMHU, 00ECIEUYUBACTCS BBITYCK
aTbTEPHATUBHBIX (OpPMATOB TEYATHBIX MAaTEpPUAIOB (KPYMHBIA MPUQPT), SIESKTPOHHBIX
o0pa3oBaTeNbHBIX pecypcoB B ¢opMax, aJanTUPOBAHHBIX K OTPAaHUYCHHUSIM 30POBBS
o0y4aromuxcsi, HaTu4re Heo0X0JMMOT0 MaTePUATIbHO-TEXHUUECKOTO OCHAIIICHHUS.

[Ton6op u pa3paboTka y4yeOHBIX MaTepHajIoB MPOU3BOAUTCS MPEMOAABATEIEM C YIETOM
TOTO, 4YTOOBl CTYAEHTHI C HApPYLIIEHUSMHU CclyXa MOJdy4dald HHGPOPMAIUIO BHU3YaJbHO, C
HAPYIICHUSMH 3PCHUS — ayAHalbHO (HAlpUMEp, C HCIOIH30BAHHEM MPOTPAMM-CHHTE3aTOPOB
peun).

JUisi OCYIIECTBIICHUS MPOLEAYP TEKYILEro KOHTPOJIS YCIIEBAEMOCTH U MPOMEXKYTOYHON
aTTectauuu oOydaromuxcst “HBaU0B 1 Ul ¢ OB3 (oHa O1eHOYHBIX CPEACTB MO JUCIUILINHE,
MO3BOJIIOIINN OIEHUTH JOCTHKEHUE MU PE3YJIbTaTOB 00YUCHHS M yPOBEHB C(HOPMUPOBAHHOCTH
KOMIETEHIIMM, MPEeIyCMOTPEHHbIX Y4YE€OHBIM IJJaHOM W padouell mporpaMMoil NHUCHUIUIMHBI,
aanTupyercs s OOYYaroIIMXCS WHBAIUIOB W JIUI[ C OTPAaHUYCHHBIMH BO3MOXXHOCTSIMU
3I0POBbSl C YYETOM HWHAMBUAYAIbHBIX NCUXO(MU3UOIOTHUYECKUX OcoOeHHOCcTel (YCTHO,
NUCbMEHHO Ha OyMmare, MUCHMEHHO Ha KOMITbIOTEpe, B ¢opMme TecTupoBaHus u T.1.). [Ipu
HEOOXOUMOCTH OOYy4aIOUIMMCS MPEAOCTABISIETCA JOMOJHUTENBHOE BpeMsl JJsl MOATOTOBKHU
OTBETa MPH MPOXOXKIECHUH aTTECTAIUH.
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