IIpogune «Texuomoru

Cocrasurens anHoTaIHK -

Cepproros ]I

2

18

43.03.02 Typus)
baxanaspuar

JA., cTapimit mperic

=

M OPraHM3auMs TYPHCTCKOTo 06C/Ty)KHBaHHS»
AHHOTAITUSA

PabQueii porpaMME! qUCIATHIED
Yrnpaenenue kauectrom yoayr B
JuCUrIiHa obs3aTe/IbHOM YdcTr
(opma obyuenns — 3dounas

TypH3Me

AaBaress Kadeapsr YTTC

Obmas TpygoemMkocTn

aucinaEel (3ET / wac))

3/108

Ile/ib M3yYeHUs U CIMILTMHbBE

b

rpesr
MEHe/l
Teope

DPMH
TEHAEH

THUECKUX OCHOR U IIf

opraHu

I.{EHTEJH)!HOCTH NpelpHITH
|

PKMEHTY KauecTra B

OBaHue y Oyayuiero Hax
E{[Hﬂx PasBUTHSL CUCTeM YIIPABIeHMS KAUeCTBOM Ha
PUATHAX TYPHH/Y CTPHH, (
TyPHQTCKOk cepe B Mupe 1 B Poccuy,
aKTH
dI{Hi U BHEJDCHUI) CHCTEMBI KaYecTBa BO BCeX cepax
¥ MHJLy CTPHH TypU3Ma.

a/J1aBpa KOMILIeKCA 3HaHHH 0
OBDPEMEHHBIX TTOAX0/ax K

HECKHX HABBIKORB I10 pagpaGOTKe,

(0cHosHble membt, pazdenn
Mooynu)

Copepxanue jucunanup

PoL 3
oripen
TypU3l
MH/Ty C
oripen
oripen
VCIyT

KOHLelms Beeobiero me

OepeXIIMEOro NPOU3BO/ICTR
CHCTEeMEb

RJIeHHS B 001acTH K4
vie. MeToab! KBaImme
TpHH TypysMa. Kitac
3jeHH§I [oKasarejen
al

H

MeHe/T

o

dHA TS

KMEHTA KdUeCTBd B 1T
d

7. Ceprudmkarms ¢

rdHECTBA B COBPEMEHHOM ¢oluyme. (OCHOBHBIE NIOHSTHS 1
YeCTH
CTDHH
CHbUKaLysT 1 XapaKTePHCTHRA MEeTOJ[0B
Kaue
CHIA YPOBHA Y/I0B/IETBOPEHHOCTH II0TpeBUTeNeH KauecTBOM
KauecTBOM 0BC/Iy>KHBAHUS B TYPUCTCKORN chepe. Basosas
He/DkvenTa Kadectsa (TQM). TTpuHLmITL!

a B cepe Typusma. OIibIT BHepeHus

TQM Ha poccutickux rpennpusiTysx Typu3ma. MHCTpYMeHThI

ypusMe. CeMb MHCTPYMEHTOB YIIpaB/ieHus U
NIporjecca moCTOSHHOTO
yrIpaBjiers KauectsoM «Illectn
KawecTts

MCTeM KayecTBa B TypusMe. Cuctema
OPOBO/ILHOM cepTrduKatmm « X ACCITy»

a. KauecTeo kak 06wexT yriparsenus »
AJBL OLEHKH YPOBHSA KauecTBa yCIyT B

-TBA yCIyT B TypusMe. MeTobl

COBEpIIEHCTBOBaHMsl. KOHIenmu
CATM», HalJMOHA/ILHBIX TIPEMUIA 110

DopMHUpyeMbie KOMITETeH
(xoxmI)

005151

OIJTK-

3 | Cnocoben  obecrieudBars TpebyeMoe KauecTBO IpPOLIECCOR

KOMMeTeHL{WH

TI0TpeOuTe el i 3aMHTepecoR
OIIK-3.2.

OGecn¢unsaer Tpebyemoe Kat
B COOTH

ETCTBHHM C MEK/IyHapo

OKasahMa  yoryr B u3bpaHHOM  cdepe 1podecCHOHATLHOM
JeHTeNEHOCTH

Kopbl u HaumeHOBaHKe OIIK-3.1

HHIWKAaTOpa JOCTIDKCHUSA OuenmBaer KauecTBo oKa3aHy

11 TYPHUCTCKUX YCAYT C YUETOM MHEHHS
dHHBIX CTOPOH

1eCTE(
AHLIMH W Hal|OHA/ILHLIMH CTaH/apTaMH

TIPOL{ECCOB OKA3aHMSA TYPHUCTCKUX YCIyT

HaumenoBanue qucrunm
Heo0X0AMMBIX A1
OCBOCHHS JAHHOM

H,

Yenopex

U ero norpebHocTH

KOHTDOJIBHAs paboTa

AUCHHIIMHBI

ObpazoBarenbHble Ip SIIO/laBaHKe IMCIMIUIMHBL Be/IETCS C TIPUMEeHeHHeM
TEXHOJIOTHU MH()OPYMALMOHHbIX TEXHOIOIMH, TPEHHHT OB

DOpMEI TeKyIero KOHTpoIs JlOKNazEl-IpeseHTaIMM, THCbMeHHbe JOMAIIHMe 3aaHus,
ycneBaemMocTH

Dopma npomMeKyTOUHOH
arrecTanuu

3aueT ¢

OLIeHKOH

3ag. kadegpoit YTTC

\
L

B. I'punenko




